CORPORATE BLUE - TERMS AND CONDITIONS OF PURCHASE
INTRODUCTION

The following terms and conditions govern the supply of goods and services by TRAVELFEST (VIC)
PTY LTD ACN 097 589 949 trading as Corporate Blue (“Corporate Blue/we/us”).

Corporate Blue is a licensed travel agent. Our travel agents’ licence number is 32466. Corporate
Blue is a member of IATA (02356970) and also a member of the Travel Compensation Fund.

By purchasing any goods and services from Corporate Blue, you, the customer, agree that you will be
bound by these terms and conditions.

SUPPLY OF TRAVEL PRODUCTS

Subject to these terms and conditions, Corporate Blue agrees to supply you with the Travel Products
(as that term is defined below) which you purchase from Corporate Blue.

You may purchase Travel Products from us from our corporate head office (“Corporate Office”)
and/or online via our website (“Online Store”).

The Travel Products which we may supply to you may include, without limitation (“Travel
Products”):

e Tickets for air, coach, rail and sea travel
e Accommodation

e Tours

e Insurance

e (Car hire

e Cruises

e Holiday packages

e Sale or issue of monetary instruments including travellers cheques, foreign currency and
cash passports

e Visa Processing
e  Group bookings
e Other services generally applicable to travel

These Travel Products will be supplied to you by third party suppliers (“Service Providers”).
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PURCHASE PRICE OF YOUR TRAVEL PRODUCTS

The amount which you must pay for your Travel Products will be advised to you by Corporate Blue at
your time of purchase (“Purchase Price”).

If Corporate Blue provides you with a quote for the Purchase Price of any Travel Products, then
(subject to certain exceptions outlined below) that quote will be valid for the period specified in the
guotation form and if no period is specified, for a period of 7 days from its date of issue.

In the case of Travel Products purchased online, Corporate Blue uses a third party booking engine to
provide its pricing to you. That pricing may only be valid for a short time after its display to you. You
acknowledge that if you fail to purchase the relevant Travel Products at that time, the pricing
displayed to you may not be available to you at a later time.

PAYMENTS AND YOUR DEPOSIT

You must pay the Purchase Price in full for the Travel Products which you purchase from us. Such
payment must be made at the time of purchase.

In certain circumstances, we may, in our sole and absolute discretion, allow you to pay the Purchase
Price by paying us (a) a deposit at the time of purchase (“Deposit”) and (b) the remainder in one or
more subsequent instalments.

If you do not pay the Purchase Price, or any Deposit or instalments on the Purchase Price, by the
date they are due, then we may, in our sole and absolute discretion:

(a) terminate the supply of the relevant Travel Products to you; and

(b) retain any Deposit or instalment payments made by you. In these circumstances you agree that,
subject to the section marked “Consumer Laws” below, you will have no entitlement to any refund
of the Deposit or any instalment payments you have paid.

For purchases made via our Corporate Office, you may pay the Purchase Price (and any Deposit or
instalment payments) to Corporate Blue via Visa, MasterCard, Diners, AMEX, Electronic Funds
Transfer or Bank Cheque. If you are purchasing Travel Products from us via our Online Store, you
may pay the Purchase Price (and any Deposit or instalment payments) via Visa, Mastercard, Diners
or AMEX.

All monies paid by you to us will be the property of Corporate Blue and will be used for payment to
the Service Providers of the Travel Products you have purchased. You agree and acknowledge that
such monies will not be held by us on trust for and on behalf of you and we may hold such monies in
any account as we see fit, including with our own and/or other customer monies.

You acknowledge and agree that the Purchase Price will be deemed to remain unpaid until such time
as we receive cleared funds into our bank account. You further acknowledge that as a consequence,
it is possible that any booking you have made or Travel Products which you have purchased may
become unavailable or subject to change (or additional charges) until such time as the funds are
received. You acknowledge that it is possible that after we have confirmed a booking for you, the
Service Provider (for whatever reason) cancels or does not accept the booking. The final amount of
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the Purchase Price payable for your Travel Products is not guaranteed until we have received
payment and the relevant Travel Documents have been issued. If a Travel Product no longer
becomes available, we will contact you and advise you of this fact and provide you with the
opportunity to book an alternative Travel Product. However we will not be liable for any additional
costs (including any increased Purchase Price) you must pay for the alternative Travel Product.

It is possible that after confirming a purchase or reservation online, the relevant Service Provider
may reject the booking. If this occurs, we will contact you within 24 hours or the next working day
to advise you of the situation and provide you with the opportunity to purchase alternative Travel
Products.

Certain Travel Products are to be paid for in currencies other than Australian dollars. You as the
customer will be responsible for any variation in the Purchase Price quoted to you which occurs due
to a change in the exchange rate. Further, we may, even after purchase of the relevant Travel
Product, require an additional payment from you should there be a fluctuation in the exchange rate
which increases your Purchase Price for the Travel Products you have purchased.

All bank cheques and money orders should be made payable to “Corporate Blue”.

For credit card payments which are processed in our Corporate Office, you will need to complete a
Credit Card Authorisation Form within one day of making the booking. The Purchase Price of your
Travel Products will not be confirmed until the Credit Card Authorisation Form, and payment, is
received by us.

All credit card payments will attract and be charged a third party merchant fee of 3%.

Additional courier fees may apply. Further, certain taxes are mandatory in various countries and
must be paid by you. There may also be an additional local tax charged at some airports. All taxes
are subject to change without notice.

All service fees charged by Corporate Blue will be those that are published by us from time to time.
We can provide you with our published fees at any time upon request.

TRAVEL DOCUMENTS

Travel documents include (without limitation) airline tickets, hotel vouchers, tour vouchers, travel
itinerary or any other document (whether in electronic form or otherwise) used to confirm an
arrangement with a Service Provider of Travel Products (“Travel Documents”).

Travel Products and their associated Travel Documents may be subject to certain conditions and/or
restrictions including (without limitation) being non-refundable, non-date-changeable , not re
routable and non-endorsable and subject to cancellation and/or amendment fees.

Travel Documents cannot be transferred to another person to use. All airline tickets must be issued
in the name of the passport/photo identity holder. An incorrect name on a booking may result in an
inability to use that booking and the booking being cancelled. Any errors in names, dates and
timings on your documentation will be your responsibility.
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Any Travel Documents which you purchase will be issued by the relevant deadlines which apply to
the particular Travel Product you have purchased. These deadlines are set by the supplier of the
relevant Travel Product (or any wholesaler of that supplier) and not by Corporate Blue.

Wherever possible, electronic Travel Documents will be arranged at no additional charge.

Hardcopy Travel Documents may also be picked up at the Corporate Blue office at 226-228
McKinnon Road, McKinnon, Victoria, at no additional charge.

When electronic ticketing is not possible, or where you are unable to pickup Travel Documents from
our offices, Travel Documents will be sent via Express Post at a surcharge of AUD $8.00, for
deliveries within Australia only. The approximate delivery time is 5 days. Additional charges and
longer delivery times will apply for the delivery of Travel Documents outside Australia.

Travel Documents may also be delivered by courier; the price will be quoted at time of booking. For
deliveries within Australia only, the approximate delivery time is 3 days. Longer delivery times may
apply for deliveries outside Australia.

If time does not permit for any of the above options, and if you are travelling with hardcopy Travel
Documents, please contact Corporate Blue to arrange a suitable delivery method.

INSURANCE

Although travel insurance is not a requirement of travelling, it is highly recommended, especially for
overseas travel, where your Australian insurance does not apply.

We are an authorised representative of Covermore, Australian Financial Services Licence number
241713, on whose behalf we act. We can provide information to you about travel insurance. You
should review the Financial Services Guide and Product Disclosure Statements relating to the travel
insurance Travel Product you are considering purchasing, before making any decision about whether
to acquire the insurance. Travel insurance is strongly recommended by the Department of Foreign
Affairs and Trade for all overseas travel.

YOUR OTHER RESPONSIBILITIES
Special requirements/frequent flyer information

Your must ensure that you advise us of any special requirements you may have for your travel
arrangements such as special meal and seating requests. We will use our best endeavours to ensure
that any special requests that you make are fulfilled. However, it is not always possible to guarantee
such requests may be met.

You must ensure that you are aware of any health requirements for your travel and ensure that you
carry all necessary vaccination documentation.

You must also advise us of your frequent flyer membership details for inclusion in your booking.
Please check your frequent flyer program for the specific terms of your membership. We cannot
guarantee that the relevant Service Provider will credit you with points for your booking.
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Carry-on baggage

To increase your safety, there are rules for taking liquids, aerosols and gels on flights into and out of
Australia. These new rules are needed to protect you from the threat of liquid explosives. You will
need to familiarise yourself with these rules before boarding your flight.

Infant / Child fares

When booking infants and children the age of the infant or child at time of travel must be advised to
determine the correct fare. Corporate Blue will advise the correct fare and if any discounts apply for
your infant / child.

Passports & Visas

It is your responsibility to ensure that you have valid passports, visas and re-entry permits which
meet the requirements of immigration and other government authorities. Any fines, penalties,
payments or expenditures incurred as a result of such documents not meeting the requirements of
those authorities will be your sole responsibility.

If you are travelling to the United States please see https://esta.cbp.dhs.gov for information
regarding compulsory pre-registration for their visa waiver program. Please note, you may not meet
the requirements of ESTA and may be required to obtain a visa.

Travel Advice

For travel advice on a particular destination, or generally, please contact the Department of Foreign
Affairs and Trade or visit their website at www.smartraveller.gov.au.

PASSENGER CHANGES AND CANCELLATIONS
Changes to bookings
Many Travel Products which we sell do not permit changes and/or are non-refundable.

You will be responsible, at the time of purchase, for determining whether the Travel Product which
you purchase will permit changes and/or refunds (either in whole or in full), and what conditions
then apply. For example:

e Most discounted international airfares do not allow changes to the original outbound date
of departure.

e Most discounted domestic airfares do not allow changes to be made on the day of departure
of any pre-booked flights.

e Many accommodation suppliers charge at least the first night of a confirmed booking,
although this varies by supplier.

Where changes to the Travel Products you have purchased are allowed, you may either effect the
change by contacting the provider of the Travel Product or engage us to effect the change on your
behalf. Any changes we make on your behalf are subject at all times to the consent of the relevant
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provider of the Travel Product and the availability of the change you would like made. If you would
like us to change the Travel Product on your behalf, then please contact us during our standard
business hours. In the case of changes or cancellations to bookings, we will charge our relevant
standard fees as they apply from time to time.

Cancellation

You may cancel your travel arrangements at any time. You will be charged our relevant cancellation
fees as they apply from time to time in respect of any cancellation.

In addition to the above cancellation fees which we charge, if you paid for your travel arrangements
by credit card, credit card merchant fees of 3% will be levied against the amount refunded by the
supplier.

We are unable to provide a refund to you until we receive the funds from the relevant Service
Provider. You acknowledge that cancelled bookings may incur charges from the relevant Service
Provider and these charges can be up to 100% of the cost of the booking, regardless of whether
travel has commenced. You agree to pay any fees and extra charges imposed by us or by a Service
Provider in relation to any cancellation or change. Where we incur any liability for a cancellation fee
or charge for any booking which you cancel, you agree to indemnify us for the amount of that fee or
charge.

Subject to the section marked “Consumer Laws” below, insurance premiums are non-refundable.
CHANGES AND CANCELLATIONS BY SUPPLIERS/CORPORATE BLUE

You acknowledge that from time to time the Service Providers of Travel Products will change the
details regarding the supply of those products, withdraw those products from sale (even after they
are purchased by you), and/or substitute different products for what you have purchased. Such
changes could include, without limitation, changes to flight timings, aircraft types, routings, room
availability and tour availability. Your rights and obligations in this regard are as specified by the
Service Provider from time to time, as part of their terms and conditions of sale, and/or as provided
under Consumer Laws.

Notwithstanding the forgoing, you acknowledge and agree that Corporate Blue may need to change
the details of your Travel Products, including any bookings, for the purposes of:

e Correcting errors; and/or

e Accommodating changes to the Travel Products you have purchased which are imposed by
the Service Providers of those products.

You further acknowledge and agree that Corporate Blue and the Service Providers may at any time,
for any reason, and in their sole discretion, cancel part or all of your travel arrangements, including
the supply of any Travel Products. Where such cancellation occurs, Corporate Blue, in its sole
discretion will either:

e Subject to the relevant terms governing the supply of the cancelled Travel Products (as
determined by the relevant Service Provider) and subject to the section below marked
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“Consumer Laws”, offer you a full or partial refund, or credit, of amounts paid by you in
respect of the cancelled Travel Products; and/or

e Offer you alternative and substitute Travel Products for those that are cancelled.

As the ticketing agent, Corporate Blue has no control over the Service Providers of Travel Products,
nor are we always informed of schedule changes. Therefore, you should reconfirm your travel
arrangements with the relevant Service Provider at least 48 hours prior to commencement of your
journey. We accept no responsibility for bookings cancelled due to non-compliance with rules set by
Service Providers.

COMPLAINTS

If you have a problem during your trip, it is imperative that you bring it to the attention of the
relevant Service Provider (such as your hotelier or airline) as soon as possible.

If you are unable to resolve the problem locally you must obtain written confirmation from the
Service Provider of your complaint and follow this up by writing to us within 14 days of your return.

Correspondence should be addressed to our Customer Service Department at:
Corporate Blue,

226-228 McKinnon Road,

McKinnon, VICTORIA 3204

AUSTRALIA.

Please include your booking reference and all other relevant details. If you fail to follow this
procedure we may not be able to properly assist you with your complaint, and cannot accept liability
therein.

OUR LIABILITY

We act as an agent only. We sell the Travel Products on behalf of numerous third party Service
Providers. Our obligation is to make travel bookings on your behalf and to arrange relevant supply
of the Travel Products between you and the Service Providers. We have no responsibility for how
the Travel Products are supplied, or any performance of the supply of the Travel Products by the
relevant Service Provider, nor do we make or give any warranty or representation regarding their
standard. All bookings are made on your behalf subject to the terms and conditions and limitations
of liability imposed by these Service Providers. Your legal recourse for any default or negligence is
against the specific Service Provider and not Corporate Blue. If for any reason, any Service Provider
is unable to provide the goods or services for which you have contracted your remedy lies against
the Service Provider and not with Corporate Blue.

You acknowledge and agree that we have not made any representation or warranty in relation to
any Travel Product other than those representations and warranties which are provided to you in
writing. Where we provide you with written information supplied by a Service Provider in relation to
their Travel Products, you acknowledge and agree that, we are not liable or responsible for (a) the
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accuracy of such information; (b) any representation or misrepresentation by a Service Provider of
their Travel Products; and (c) any failure by the Service Provider to supply their Travel Products in
accordance with such written information.

When you travel with a carrier, the conditions of carriage of that carrier will apply. Any limitation of
liability which the carrier has to you under their conditions of carriage will be incorporated into
these terms and conditions.

You acknowledge that Corporate Blue has not made and will not make any express or implied
warranties in relation to the goods or services provided by us under these terms and conditions,
other than those warranties expressly contained herein. Subject to the section marked “Consumer
Laws” below, any term that would be implied into these terms and conditions, including without
limitation any condition or warranty, is hereby excluded.

You acknowledge and agree, that any liability of Corporate Blue to you in relation to any breach of
these terms and conditions, or any negligence of Corporate Blue, will not apply to the extent that
the liability was caused or contributed to by:

e your own acts or omissions; or

o fire, earthquake, storm, flood, tornado, cyclone, hurricane, tsunami, other inclement
weather, telecommunications failure or any other act of a third party which was
unforeseeable or unavoidable.

Subject to the section marked “Consumer Laws” below, you agree that Corporate Blue will not be
liable in respect of any claim by you (whether contractual, tortuous, statutory or otherwise) for any
direct, special, incidental, indirect or consequential damages or injury including, but not limited to,
any loss of profits, contracts, revenue or data arising out of or in connection with the provision of
any goods or services under these terms and conditions and whether as a result of any breach or
default, or any negligence, by Corporate Blue. The maximum liability of Corporate Blue under these
terms and conditions, or in relation to any negligence, and for any and all breaches of these terms
and conditions, will not exceed the lesser of (a) the amount paid by you for your purchase of Travel
Products from Corporate Blue; and/or (b) in the case of carriage of air, rail, sea or the provision of
accommodation, the limitation of liability specified by international conventions or by law, or by the
conditions imposed by the relevant Service Provider.

You agree that where required by us or our insurers, you will assign to us or them, any rights which
you have in respect of any claim or proceedings against a Service Provider which relate to their
breach, default or negligence in the supply of Travel Products to you.

CONSUMER LAWS

The Competition and Consumer Act 2010 (Cth) and certain similar state based consumer legislation
(“Consumer Laws”) may apply to the provision of Travel Products to you, and/or the provision of
other goods and services under these terms and conditions.

Where any of these terms and conditions limit or exclude any term, condition or warranty, express
or implied, then such limitation and/or exclusion will only apply to the extent permitted by the
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Consumer Laws and will not be construed as excluding, qualifying or limiting your statutory rights or

remedies arising by virtue of the breach of any implied term of these terms and conditions, where

such exclusion, qualification or limitation would be prohibited by Consumer Laws.

If the Consumer Laws apply to these terms and conditions and permit the limitation of liability for
breach of warranty implied by the Consumer Laws, the liability of Corporate Blue is limited, at the
option of Corporate Blue, to:

in the case of goods, any one or more of the following:
0 the replacement of the goods or the supply of equivalent goods;
0 the repair of the goods;
0 the payment of the cost of replacing the goods or of acquiring equivalent goods; or
0 the payment of the cost of having the goods repaired; and
in the case of services:
0 the supplying of the services again; or

0 the payment of the cost of having the services supplied again.

GENERAL PROVISIONS

In the interpretation of these terms and conditions:
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the words "includes" or "including" mean "includes without limitation" or "including without
limitation";

a reference to a person includes a reference to a corporation, firm, association or other
entity, and vice versa;

the singular includes the plural and vice versa;
a reference to any gender includes a reference to all other genders;

a reference to any legislation or to any provision of any legislation includes a reference to
any modification or re-enactment of or any provisions substituted for such legislation or
provisions;

if you as the customer are constituted by two or more persons, then those persons are
bound both jointly and severally;

where an expression is defined, another part of speech or grammatical form of that
expression has a corresponding meaning; and

headings are inserted for convenience only and do not affect the interpretation of these
terms and conditions.



We may amend these terms and conditions at any time. Such amendments will take effect from the
date of their notification to you and/or the date that we upload them to our website.

Any notice given under these terms and conditions must be in writing and must be signed by the
party or its agent giving the notice. A notice is taken to be received: (a) in the case of a notice
delivered by hand, when so delivered; (b) in the case of a notice sent by pre-paid post, on the third
day after the date of posting; (c) in the case of a notice sent by facsimile, upon the receipt by the
sender of a transmission report from the despatching facsimile machine which confirms that the
facsimile has been successfully sent; or (d) in the case of a notice sent by email, upon the receipt by
the sender of a confirmation from the recipient or the recipient's email server that the email has
been received by the recipient.

These terms and conditions supersede all prior representations, arrangements, understandings and
agreements between the parties relating to the subject matter of these terms and conditions and
sets forth the entire and exclusive agreement and understanding between the parties relating to the
subject matter of these terms and conditions.

A provision of or a right created under these terms and conditions may not be waived except in
writing signed by the party or parties to be bound by the waiver. No single or partial exercise by any
party of any right, power or remedy under these terms and conditions will preclude any other or
further exercise of that or any other right, power or remedy. The rights, powers or remedies
provided in these terms and conditions are cumulative with and not exclusive of any rights, powers
or remedies provided independently of these terms and conditions.

If any provision of these terms and conditions are judged invalid or unenforceable for any reason
whatsoever by a court of competent jurisdiction, such invalidity or unenforceability (unless deletion
of such provision would materially adversely affect one of the parties) will not affect the operation
or interpretation of any other provision of these terms and conditions to the intent that the invalid
or unenforceable provision will be treated as severed from these terms and conditions.

The parties acknowledge and agree that no rule of construction applies to the disadvantage of a
party because that party was responsible for the preparation of these terms and conditions or part
of them.

These terms and conditions are governed by, and must be construed in accordance with, the laws of
the State of Victoria, Australia and the parties irrevocably submit to the exclusive jurisdiction of the
courts of the State of Victoria, Australia and their Courts of Appeal.

FURTHER ENQUIRIES
If you have any further enquiries, please contact Corporate Blue via phone or email
Phone: +613 9578 6555

Email: info@corporateblue.com.au
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